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Does Phishing Training Work?

A Large-Scale Empirical Assessment of Multi-Modal Training Grounded in the NIST Phish Scale
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Research Questions

Methodology

4,000 employees

NIST Phish Scale
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Recommendations

B Training Completed (N=4272)

Training & Exercise Completed (N=1866) Click Rate: Group x Difficulty Interaction
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Average Open Rate by Phish Scale Score and Comparison Group
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Average Reporting Rate by Phish Scale Score and Comparison Group
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Conclusions

Open Rate: Group x Difficulty Interaction Report Rate: Group x Difficulty Interaction
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